ITPOKYPATYPA PAMIOHA PA3BSACHSET

OcTtopo:xno! MomeHHUKH!

3a mociiefHUuE MeCSIbl MPECTYMHOCTh BCE 00Jiee aKTHUBHO YXOJIWUT C YJIHUI B
KHOEpIpOCTPAaHCTBO, Ha (OHE B3HAUMTEIBLHOTO CHIDKEHHsS Trpadexeil, pa30oes,
KBapTUPHBIX KpaXX, Kpak aBTOMOOWJIEH, BCE yallle PEerucTpUPYIOTCS MPECTYIUICHUS C
UCIOJIb30BaHuEM ceTu HTepHer.

Kakue camble nomyJisspHbie Crioco0bI NpecTynJieHn?
MOILIEHHUKHN UCTOJIB3YIOT ABE OCHOBHBIE CXEMBI:

- IlepBas: siko6bI MOMOUb Bam cnacTu neHbru. 3BOHOK OT UMEHHU COTPYAHHKA
0aHka, 3a(UKCUPOBAIU TOJO3PUTEIIbHBINA TMEPEeBOJ WM MOMBITKY CHSTHS, JCHBIH
MOXHO CIIACTH, HO JICCTBOBATH HY>KHO OBICTPO.

MoieHHUKHN TBITAIOTCS BhI3BaTh Yy Bac cTpecc (Hekorja aymarb, HajlO cliacarb
JIEHbI'M) U BOWTU B JIOBEpHUE, TOOUTHCS aBTOpUTETa (COTPYAHHUK OaHKa MpodeccuoHall,
TOBOPUT YBEPEHO U TOYHO 3HAET, YTO JIETATh).

B Pa3roBopc OHU IIOIIBITANOTCSA Y3HATb HYKHBIC MM PCKBU3HUTHI KapThI, YTOOBI
CaMUM IICPCBCCTHU UJIN CHATH C HCC JCHBI'U.

- Bropas: sxo6s1 momous Bam 3apaborats. Ha caiiTe, B 2JI€KTPOHHOM MHCHME,
CMC-coo011eHnn pa3MeIIeH0 HACTOJIBKO BBITOJHOE MPEIOKEHUE KYIUTh TOBAphl U
YCIIYTH, MOJAYYUTh BBIIUIATHI U KOMIIEHCAIIMH, YTO PUCK, AK€ 3HAYUTEIbHONW CYMMO,
Ha TEPBbIN B3MJISIA onpaBiaH. s momydeHus OOJBIION BBHIMIATHI WM KOMIICHCAIIHH
BCEr0 JIMIIb HYXXHO 3aIUlaTUTh HAJIOr WM nouuinHy. llocie ommarel HM TOBapa, HU
BBITLJIATHI Bl HE MoTy4uTe.

Yto HYKHO CJ1¢/1aTbh, €CJIM IIO3BOHUJIA MOIIEHHUKH?

Camblii mpocTOl cmoco® — MpepBaTh pa3roBOp M MEPE3BOHUTh B OaHK IO
teneoHy, ykazaHHOMy Ha oOopote Bamelh kpeautHoit kapTthl. Ecau 3TO
JEHCTBUTENLHO OB 3BOHOK M3 0aHKa — BaC COEIMHAT C COTPYAHUKOM. Jlaske 3BOHOK C
Homepa 8-800 He 03HauUaeT, 4To ITO OaHK.

Hu mnon xakum mpeyiorom He cooOuiaite mo TeneoHy JIaHHBIE CBOEH
0aHKOBCKOM KapThl (HOMEp, CPOK JIEUCTBUS, KOJ HAa 000pOTE), a TAKXKE KOJbl, KOTOPHIC
npuxoaaT k Bam B CMC-coobmenusax. Kakumu Obl yOeAWTENbHBIMH HE OBLIH
apryMEHTBI 3BOHSIIUX, TIOMHHUTE, HACTOSIIUM COTPYJHUKAM OaHKa aHHBIE Barmx
KapT HE HY>KHBI.

Kyna o0pamarbest noreprneBimum?

Ecnu Bl Bce-Taku ctanu >KepTBOM MOIIIEHHUKOB — HE3aMeTUTEILHO 00OpaTUTECh
B CBOM OaHK ¢ 3asBJICHHMEM 00 OMPOTECTOBAHUM IIaTeXka, 3a0JIOKUPYITE KapTy, €ClIu Ha
Hel eme OCTajuch JACHEXHbIEe cpeacTBa. Ilocie storo obpartutrech B MOJIUIHUIO, B
3asBJICHUM YKOKUTE HOMeEp TenedoHa WIM aJpec caiTa, KOTOPHIMHU TMOJIb30BAIUCH
MOIIIEHHHKH.



